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Migration from RT to JIRA
● GST has already started the process. For a while, working on both RT and JIRA at the same time. 

○ It is a Software Project, not a Service Managment Project. 
○ We are not using (yet) all the options and features available. Learning process.

■ Sorting by Priority may be helpful. 



Migration from RT to JIRA



Projects for Team activities
We started with one Project per Activity. Examples:



Layout in Confluence



Layout for Services Documentation



Layout for Services Documentation (ii)
● By Service > By Service Component (when needed) > By topic

Page names must be unique



Layout for Services Documentation (iii)

Parent pages contain basic description
of the service: what it does, what it 
provides...


